
 
 

 
 
 
 

 
«ClaimDetailsClaimRef» 

LETTER OF AUTHORITY 
«BankContactCompanyName» 

 
 «TodaysDate» 

 
Dear Sirs, 
 
Name:    «ClientContactTitle» «ClientContactFirstName» «ClientContactLastName» 
Address:    «ClientContactAddress1», «ClientContactAddress2», «ClientContactAddress4» 
«ClientContactPCD» 
Date of Birth:  «ClientContactDateOfBirth» 
Previous Name:   «AgreementClientName» 
Previous Address:   «AgreementClientAddress» 
Agreement Number:  «ClaimDetailsAccountNumber» 
Reg Number:   «AgreementVehicleReg» 
 
Re: Authority to Manage Complaint for Mis-sold Motor Finance 
 
I, «ClientContactTitle» «ClientContactFirstName» «ClientContactLastName», date of birth 
«ClientContactDateOfBirth» of «ClientContactAddress1», «ClientContactAddress2», «ClientContactAddress4» 
«ClientContactPCD», hereby sign to provide my formal authorisation and grant permission for Benson Goldstein 
Ltd (“Benson Goldstein”) to act on my behalf in relation to a complaint regarding the potential mis-selling of motor 
finance by your company. I am seeking their professional assistance to address the concerns I have regarding the 
motor finance agreement I entered into and confirm I have read and agree to their Terms & Conditions. 
 
I authorise Benson Goldstein to take all necessary actions, including but not limited to, corresponding with your 
company, receiving personal data, collecting and reviewing documentation, communicating with relevant 
regulatory bodies or ombudsman services and receiving payments, to be paid directly to them. 
 
I authorise Benson Goldstein to conduct a credit search on my behalf and access my credit report, through 
XXXXXXX, or any other provider. I understand this will not affect my credit score. I agree for the results of my 
credit search(es) to be provided to Benson Goldstein, to confirm which Lender(s) I had car finance with.  
 
 
I understand that I could pursue my claim without representation and for free to my lender and/or the Financial 
Ombudsman Service, or by using the proposed Financial Conduct Authority redress scheme.  
 
Please consider this letter as a formal notification of my intention to engage the services of Benson Goldstein to 
represent me in this matter and I request that you direct all future communication regarding the complaint to them. 
 
Yours faithfully 
 
 

Signature Date 

   

 

 

Benson Goldstein Ltd 
PO Box 79176 
London 
NW4 9NH 

Benson Goldstein is a trading name of Benson Goldstein Ltd, a company registered in England and Wales (company number 14417365) which 
is authorised and regulated by the Solicitors Regulation Authority under SRA No. 8003245. Registered office at 3rd Floor, 86-90 Paul Street, 

London EC2A 4NE. 

 


